HILLIARD

1. How to Place a Service Call:

1.1) Login :- On the login screen, enter your Username and Password. Click the Log in button.

H I L ’ A R D HOW WE HELP ~  WHO WE ARE WHO WE ASSIST OUR SUPPORT v CONTACT SALES

W-——_
—
-

.

& R\

_
e

|
| ol
= Ny
- 4
T | )
i . . 8
= l & % ‘ H_' hy -.
| » L L X b
| . - ’-
|
|
1

CUSTOMER LOGIN

user? Sign up now. Forgot Password?

\
\' /]

~ Customer Support : 1-866-976-2679 Copyright © 2022 ECI Software Solutionsg, Inc. All rights reserved.

;Tn-lr:aa e

o e

& hilliardservices(dhilliardos.com 20.1.13.510

Log in Button




1.2) Click on Service Call :- On the dashboard screen, click on the Service Call button.
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1.3) Select Equipment/ Item that needs service :- On the Service Call screen, click on --Select
equipment/ item-- to choose the equipment that needs service.
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1.4) Click the equipment that needs service

SELECT EQUIPMENT/ITEM ¥
 Search for equipment/item

‘ Description ‘ Serial Number Location
|

EQ10007 X191 Xerox 123778 Steve Waste Management
Copier 801-896-3273 (WMO00)
3060 S Redwood Rd

Salt Lake City, UT
84119

X191 Xerox 2342343349 Waste Management
Copier (WMOD)

3060 S Redwood Rd
Salt Lake City, UT
84119
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(WMO00)

3060 S Redwood Rd
Salt Lake City, UT
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1.5) Enter Description :- Enter the issue you are having in the Description box.
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1.6) Click Save :- Click the Save button to submit your Service Call.
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